
Employee Benefit Specialists, Inc. (EBS)
COMMUTER BENEFIT ADMINISTRATION

Eligible Transit Expenses
Commute to work
- Tickets, passes & fare cards
- Bus, train, subway, ferry, vanpool

Eligible Parking Expenses
- Expenses to park at or near work
- Expenses to park at a transit facility

We continue to separate ourselves from other TPAs by providing Commuter Benefit administration 
with services that include:

- Providing a dedicated Implementation Specialist and Administrator for your account;
- Offering voucher & transit pass distribution, debit card and cash reimbursements;
- Daily claim reimbursements via check or direct deposit;
- Ability to fax and / or mail all claim submissions; 
- Online system and a toll-free IVR line to access balance and claim information; and 
- A bilingual call center fully-staffed with helpful representatives.

We have developed unmatched expertise in administering 
Commuter Benefits as we began administering it as an 
employer-paid benefit in 1996.  When the IRS passed 
regulations under IRC 132 in 1998, we began administering 
Commuter Benefits as an employee-paid pre-tax deduction 
benefit.  One thing that has held steady throughout the years is
the knowledge and trust we have in our administrators. We 
pride ourselves on our high company standards, one of which 
has always been to respond to all client inquiries within four 
business hours. 

Contact EBS for more information 
800.229.7683

COBRA@ebsbenefits.com


